INACTIVE - ALL ITEMS SUPERSEDED OR OBSOLETE

Schedule Number: N1-060-09-053

All items in this schedule are inactive. Items are either obsolete or have been superseded by
newer NARA approved records schedules.

Description:

Items 2/A, 2/B & 2/C was superseded by DAA-0060-2023-0001

Date Reported: 7/15/2024 N1-060-09-053

INACTIVE - ALL ITEMS SUPERSEDED OR OBSOLETE
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REQUEST FOR RECORDS DISPOSITION AUTHORITY

JOB NUMBER

Ni- 0000953

To:  NATIONAL ARCHIVES & RECORDS ADMINISTRATION
8601 ADELPHI ROAD COLLEGE PARK, MD 20740-6001

Date received q /9_(3 /0?

1 FROM (Agency or establishment)
Department of Justice

NOTIFICATION TO AGENCY

2 MAJOR SUBDIVISION
U.S. Trustee Program (USTP)

3 MINOR SUBDIVISION
Executive Office of U.S. Trus/tt;es

In accordance with the provisions of 44 U S C 3303a, the
disposition request, including amendments, 1s approved
except for items that may be marked “disposition not
approved” or “withdrawn” in column 10

4. NAME OF PERSON WITH WHOM C 5 TELEPHONE NUMBER DATE ARCHIVIST,QF THE UNITED STATES
Michael F. Leamor% 202-616-1023 Dl o 9 M

v [4

6. AGENCY CERTIFICATION
[ hereby certify that I am authorized to act for this agency in matters pertaining to the disposition of its records and that the

records proposed for disposal on the attached

page(s) are not needed now for the business for this agency or will not be

needed after the retention periods specified, and that written concurrence from the General Accounting Office, under the
provisions of Title 8 of the GAO Manual for Guidance of Federal Agencies,

X 1s not required [ 1s attached; or

[ has been requested

DATE

SIGNATURE OF AGENCY REPRESENTATIVE

TITLE

Director, Office of Records Management Policy

g/oj ?/ M Jeanette Plante W

7 ITEMNO

8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION

9 GRS OR
SUPERSEDED JOB 1(,3 A‘;%%"é Zmi/N
CITATION )

Credit Counseling and Debtor Education System
(CC/DE)

The Credit Counseling/Debtor Education System
(CC/DE) supports the Program’s approval process of
those agency and vendor applications submitted for
consideration as credit counselors or debtor education
providers under BAPCPA. The System facilitates the
tracking of the receipt of the application, the review
process and final determination, as well as
notification to the courts and general public of the
approved agencies/providers. For the approved
agencies/providers, the System allows for the
tracking of the associated renewal process and any
complaints received regarding any of the
agencies/providers. In addition, as part of the CC/DE
System, there is a web-based database (Certificate
Generation System) that enables the approved
providers of credit counseling and providers of
personal financial management instruction, to issue
certificates of completion to their clients.

SEE ATTACHED
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Department of Justice, Executive Office of U.S. Trustees: Cngt Counseling and Debtor
Education System (CC/DE)

1. Inputs

The information contained in the system is primarily obtained directly from the agencies or
providers and manually entered by Program staff. The complaint information is received via
phone, fax or email and entered by Program staff. The certificate information is entered by the
agencies or providers.

Disposition: TEMPORARY, delete/destroy after data hag been successfully captured, entered,
and verified in system and is no longer needed for busifiess purposes. Q K’S\ 0.2 b

2. Master File

a. Basic applicant information (vendor) is captured in the system to include: applicant name,
title, company name, address, email address, phone number, fax number, social security number,
and EIN, plus names and address of all owners, officers, directors, partners, or trustees.

Disposition: TEMPORARY, destroy/delete 20 years from the date when an agency is declined,
withdrawn or removed or from the date of a non-appealable judicial determination, whichever is
longer.

b. The system also captures the name, title, company name, address, email address, and phone
number of complainants, along with any names of individuals perceived to be harmed by an
agency’s actions other than the complainant.

Disposition: TEMPORARY, destroy/delete 20 years from the date of receipt.

c. For each certificate issued, the system captures agency and provider information, counselor
name and company name, as well as the individual’s name in order to more easily track when
duplicate certificates are issued. The case number 1s also captured when issuing debtor
education certificates only.

Disposition: TEMPORARY, destroy/delete 20 years after completion of course.
3. Outputs

The system has various reports to track status of applications, approvals demals complaints,
certificate activity, etc... /w Q @5 20D

Disposition:. TEMPORARY, destroy/delete when no longer needed for business purposes.

4. System Documentjon

Disposition: TEMPO Y, destroy/delete when superseded or obsolete. ¢ K

115-109 PREVIOUS EDITION NOT USABLE STANDARD FORM 115 (REV 3-91)
Prescribed by NARA 36 CFR 1228





