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Thian, Tasha M <ThianTM2@state.gov> Mon , Feb 11 , 2013 at 4:33PM 

To: "meg .phillips@nara.gov" <meg.phillips@nara.gov> 

Cc: "Hampton , Ronald E" <HamptonRE@state.gov> , Donald Rosen <Donald.Rosen@nara.gov> , Lisa Clavelli 

<Lisa. Clavelli@nara .gov> 


Meg: As discussed at the FRC we can share our current project with other records officers. We would need a 
lead t ime to prepare so please don't spring a date on us that is too soon. We are developing the Electronic 
Records Service Center (eRSC) using IBM's FileNet. We are building the archive first and then phasing it in to 
eventually connect to SharePoint sites and at the desktop. Each phase achieves a working result. Essentially 
we are reverse engineering an RMA. The tool uses existing records schedules but is arranged by organization 
with access controls. It will solve the current electronic desktop records problem allowing State to take in 
electronic records to a central archive . 

Share information on tools for automating management of electronic records, including social media, e-mail, and all 
other types of electronic records, with the Federal records community. 

Tasha M. Thian , CRM 

Agency Records Officer 

A/GIS/IPS/RA 

(202) 261-8424 

Fax: (202) 261 -8590 

thiantm2@ state . gov 
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