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NATIONAL PARK SERVICE
 

SCHEDULE FOR E- TIC SYSTEM
 

E-TIC System 
The Electronic Technical Information Center (E- TIC) system IS a document 
management apphcanon located at the Technical Information Center (TIC), 
Denver Service Center of the National Park Service (NPS). TIC IS designated by 
NPS as the central repository for managing all NPS-generated planning, design, 
and construction drawings, and related technical report documents E- TIC serves 
as a tool to provide ready access to NPS planmng, resource management, and 
development documents; design and construction drawings and related 
documents; post-constructIon documents; and other technical documents such as 
boundary and land status maps. Although some documents in the system predate 
the estabhshment of the NPS, documents generally date from the 1950s. E-TIC 
contains both document Images and associated metadata E- TIC IS used by NPS 
staff conducting research on the national parks, park buildings, park facilities, and 
park infrastructure. They also use E- TIC to respond to requests for information 
from the public as well as architectural and engmeenng firms. NPS staff also use 
E- TIC to track accessions, perform quality assurance checks on metadata, and 
track holdings at the Federal Records Center and records transferred to NARA. 

The entire system IS backed up on a weekly baSIS; incremental back-ups are 
performed every night Back-ups are kept on LTO tapes. Incremental backups 
are stored locally 111 a safe 111 an office eight nules away. Weekly back-up tapes 

are stored at Iron Mountain m Colorado Spnngs, Colorado. The system contams 
VItal records for emergency operations and to protect nghts and interests 

The software used to manage the system IS HIgh-VIew (Images) and Oracle 
(metadata) and the system resides on a number of servers (see attached list). The 
E- TIC system IS available to researchers through the NPS Intranet. 

Input Records 
Sour ocuments 
Planning, re rce management, and site development type documents estabhsh 
the guidelines for verall use, preservatIon, management, and development of 
an area withm the NatIon ark System. These mclude archeological reports and 
studies, environmental Impact a sments and statements, natural resource 
studies, historic resource and furnishin ans, land acquisinon maps and studies, 
park adnumstrative histones, park manageme lans, park feasibility studies, 
scientific studies, visitor use studies, transportation es, recreational plans, 
cultural resource studies, fire management studies, water re ce studies, and 
wilderness studies The end products for these documents are usu 111 a 
technical report format which may also include graphic products such as 
plans, and drawings. 
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esign and construction drawmgs and related documents are for the plannmg, 
de opment, and use of building and facihties in a particular park and may also 
mclu pecifications and other design documents Design documents usually 
consist 0 ridge studies, histoncal structure reports, building and road studies, 
radio system udies, SIte plans, trail studies, utihty studies, topographic drawings, 
SIte aenal photo aphy, and design analysis Construction documents pertam to 
the construction pr ess and consist of drawmgs, amendments to drawmgs, 
furmshmg and equipm t drawings, museum exhibit drawings, radio system 
drawmgs, shop drawmgs, d space assignment drawmgs. Post-construction 
documents consist of as-cons cted drawmgs, operation and mamtenance guides, 
and historic structure preservati guides. Other techmcal documents mcluded m 
E-TIC are boundary surveys, land s tus maps, monumentmg maps, and nght-of-
way drawmgs Approximately 60,000 orts and one milhon map/drawings 
sheets are 111 E-TIC About 50,000 Items added on an annual baSIS. 

The format of the source documents varies and 11 ludes paper, electronic, and 
nucrofilm. Paper documents, reports, drawmgs, ma are scanned and turned mto 
a TIFF or JPEG image before entenng E-TIC. After sc nmg, paper documents 
are either returned to a specific Park or placed 111 storage a e Denver Federal 
Records Center. Electronic data enter E-TIC as TIFF or JPE .mages. Existmg 
microfilm Images are being scanned and enter E-TIC as TIFF or EG images. 

Disposition' PERMANENT. Transfer to National Archives when 30 ars old. 
(NI-79-86-1, NPS Records Disposition Schedule, NPS-19, items D18 Plat ng 
Program Records, D22 Construction Programs FIle, and L58 Records of Prop 
Areas; also NC 1-79-79-1) 

B. Master Files 
I Image FIles 
Image FIles consist of drawings, documents, and reports descnbed under Source 
Documents, 111 PDF and TIFF formats Includes documents m electroruc format 
that directly enter the system and Images of source documents that are scanned 
before entenng the system DISPOSItion: PERMANENT. Transfer to National 
Archrves when 5 years old. (N 1-79-86-1, NPS Records Disposition Schedule, 
NPS-19, Items D18 Planning Program Records, D22 Construction Programs FIle, 
and L58 Records of Proposed Areas, also NCI-79-79-1) 

2 OCR Text Fzles 
These files contam a text version of many of the source documents. Many of the 
Images of drawmgs, documents, and reports are converted to searchable electrornc 
text usmg optical character recognition (OCR) technology, a software apphcation 
that reads the Images and produces text based on recognized patterns in those 
Images. Disposmon: 'FEfd~OR:AR:Y. Delete 5 ycaI~ a¥t:eI eH:tf,' iHte tke 
S)'stSfM. ?i!.R.fI\RN eN"r: 1"'rCll.t'10f,,, ro NAt"lON/f'1.. A.<c HIc/t..5 

ul~~~ 5 y5AIl..~ d '-o . 
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3. lvfetadata Files 
Metadata files contain a descnption of the source documents that reside in the E-
TIC system along with related audio-visual records and circulation and location 
information. Metadata IS entered manually and consists of descnptIons of the 
Images in the system as well as descriptive mformation pertaunng to audio-visual 
matenal (related photographs and VIdeotapes) not In the E-TIC system. Metadata 
also include a unique Identifier for each Image in E-TIC, check-out data relatmg 
to the use of Images and information 111 the system, and data about records stored 
at the FRC and permanent records transferred to the National Archives. E-TIC 
currently contams about 200,000 entries. One field of data (IMAGEID), a unique 
Identifier, is not entered manually, but assigned by the HIgh-VIew system. This 
field ISnecessary for the retneval of the Images. 
a. Descrtpttons of source documents and related audio-visual records 
Disposition: PERMANENT. Transfer to National Archives ~tlong VVlthSOtuCft,. I!S 
doettntertts flfl:6 ~efm:ttfl:eHt H'l8:stef ftlek. WI ... rt ?t!t<MAN£Nl" 1Y\,..~ra,.11. '" 
b Circulation data Check-out data relatmg to the use of images and information 
m the system. Disposition TEMPORARY. Delete when no longer needed for 
admimstratrve purposes. 
c. Data relating to records stored 11l the FRC and transferred to NARA. 
Disposinon TEMPORARY. Delete when no longer needed for administrative 
purposes. 

C. Output Records 
I Admuustrattve Reports 
These adnumstrative reports consist of statistical reports pertammg to the number 
of Items entered and by whom, number of Images; changes to metadata, and new 
entnes -The reports are generated in response to a query performed monthly, and 
are not pnnted or retamed In an electronic file. Data ISVIewed on the screen and 
then manually entered on a spreadsheet. 
Disposition: NIA (Data ISnot saved) 

2	 Copies of Source Documents 
System output consists of copies of source documents (reports, documents, maps 
and drawmgs) dehvered to TIC chents, the national parks and the pubhc, upon 
request. Copies are distributed on CD and DVD format. If not already in 
microfilm format, an extra copy is made and used to create a microfilm version 
for TIC 
a.	 Copies distributed to TIC clients Disposition: NIA 
b.	 Copies used to create a microfilm verSIOII. Disposition: TEMPORARY. 

Destroy when accuracy of the microfilm IS venfied. 

http:1Y\,..~ra,.11
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D. Documentation 
Documentation consists of a data dictionary, technical Import document,
 
functional design document, data rrugration plan, and user's guide,
 
Disposition: PERMANENT. Transfer a copy to the National Archives with
 
permanent master files. Transfer updates and changes WIth subsequent transfer
 
of the master files.
 


