Comparative Results: 2007 vs 2006
(by approximate percentages)

1) The time it takes to approve a records schedule is satisfactory.

2) NARA staff keeps my agency informed about the progress of
our records schedules throughout the approval process.

3) When my agency's staff contacts our NARA appraisal archivist
for assistance, we receive a response that meets our needs.

4) My agency's staff has a good working relationship with our
NARA appraisal archivist.

5) My agency receives consistent guidance from NARA staff
regarding records scheduling policy and procedures.

6) When | have an open records schedule with NARA, | regularly receive
the monthly Registered Schedules Status Report from NARA.

8) How satisfied are you with NARA scheduling and
appraisal services?
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44 [5+39] 45 [21+24] 11
43 [8+35] 53 [39+14] 4
75 [23+52] | 161 7+4] 9
76 [19+5/] | 20[19+1] 4
81[36+45] [ 11[5+3] 8
89 [33+56] 7 [6+1] 4
88 [49+39] 5 [4+1] 7
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81[32+49] | 14[12+2] 5
81 [18+63] 15 [15+0] 4
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2007: 80% Satisfaction

2006: 78% Satisfaction
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