
Organization of Topics based on Veteran Topics Card Sort Results

Benefits for Veterans
How to Apply for Benefits for Veterans' Family Members
How to Apply for Veterans Benefits
How to Apply for Veterans Medical Benefits
Sources for Veterans Benefit Information

Events
Veterans Day Events at the Archives

FAQ
Frequently Asked Questions

Military Service Records
How to Correct Military Service Records
About Military Service Records
Military Medical and Health Records
Where to Obtain Military Service Records
How to Request Military Service Records
Online System to Request Copies of Military Personnel Records
Help with Online Military Personnel Record Requests System
About Discharge Papers and How to Request Them
Other Methods to Obtain Military Service Records

Replacing Medals, Awards, and Decorations
How to Request Replacement Medals; Awards; and Decorations

Researching Military Records
Online Military Documents
How to Request Copies of Older Military Service Records
Historical Documents of Interest to Veterans and Researchers
How to Research Military Records
Selected Articles about Service Records from Prologue Magazine
Other Veterans and Military Research Resources
Exhibits of Military and Veterans Records

Resources for Veterans
Services and Resources for Veterans' Family Members
Employment Resources for Veterans
Services and Resources for Veterans
Resources to Locate Veterans and Service Members
Veterans Resources on the Web



Veteran Topics Card Sort Analysis Summary

Card Expert Selection Sorters' Top Pick Sorters' Second Pick
How to Apply for Benefits for Veterans' Family Members Benefits for Veterans Benefits for Veterans Benefits for Veterans' Family Members
How to Apply for Veterans Benefits Benefits for Veterans Benefits for Veterans How to Find Records
How to Apply for Veterans Medical Benefits Benefits for Veterans Benefits for Veterans How to Find Records
Sources for Veterans Benefit Information Benefits for Veterans Benefits for Veterans Resources for Veterans
Exhibits of Military and Veterans Records Researching Military Records Events and Exhibits Researching Military Records
Veterans Day Events at the Archives Events Events and Exhibits Veterans Day Events
Frequently Asked Questions FAQ FAQ How to Find Records
How to Correct Military Service Records Military Service Records Military Service Records How to Find Records
How to Request Military Service Records Requesting Military Records Military Service Records How to Find Records
About Military Service Records Military Service Records Military Service Records How to Find Records
Military Medical and Health Records Military Service Records Military Service Records Researching Military Records
Where to Obtain Military Service Records Military Service Records Military Service Records How to Find Records
How to Request Replacement Medals; Awards; and Decorations Replacing Medals, Awards, and Decorations Military Service Records Replacing Medals, Awards, and Decorations
Online System to Request Copies of Military Personnel Records Military Service Records Military Service Records Online Military Records
Help with Online Military Personnel Record Requests System Military Service Records Military Service Records How to Find Records
About Discharge Papers and How to Request Them Military Service Records Military Service Records Requesting Military Records
Other Methods to Obtain Military Service Records Military Service Records Military Service Records Requesting Military Records
Online Military Documents Researching Military Records Online Military Records Resources for Veterans
How to Request Copies of Older Military Service Records Researching Military Records Military Service Records Researching Military Records
Historical Documents of Interest to Veterans and Researchers Researching Military Records Researching Military Records Historical Military Records 
How to Research Military Records Researching Military Records Researching Military Records Military Service Records
Selected Articles about Service Records from Prologue Magazine Researching Military Records Military Service Records Researching Military Records
Other Veterans and Military Research Resources Researching Military Records Resources for Veterans Researching Military Records
Services and Resources for Veterans' Family Members Resources for Veterans Benefits for Veterans Resources for Veterans
Employment Resources for Veterans Resources for Veterans Resources for Veterans Benefits for Veterans
Services and Resources for Veterans Resources for Veterans Resources for Veterans Benefits for Veterans
Resources to Locate Veterans and Service Members Resources for Veterans Resources for Veterans Locating Veterans
Veterans Resources on the Web Resources for Veterans Resources for Veterans Benefits for Veterans



Resopondent Comments

Government

The box "How to Request Replacement Medlas, Awards, and Decorations" is important enough to be on itself own. 
FAQs lumped together aren't necessarily helpful



Summary Information

Number of Responses
Public 9
Government 8
NARA 11
Total 28

Question 1:  How would you rate your knowledge of resources for veterans?
Beginner Intermediate Expert

Public 4 4 1
Government 5 1 2
NARA 5 4 2
Total 14 9 5

Question 2: Which best describes your interest in resources for veterans?

Veteran
Family Member 

of a Veteran
Historian or 
Researcher

Genealogist or 
Family Historian Casual Interest No Interest Other

Public 3 1 0 4 0 0 0
Government 3 1 0 1 2 0 1
NARA 2 2 0 0 3 2 1
Total 8 4 0 5 5 2 2
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