Using ERA to Process Transfers of Non-Electronic Records Scenario 
(Lesson 1 Scenario: Creating a Transfer Problem Resolution Form)

	Scenario #
	Scenario Objective

	C4-01
	· Create a Transfer Problem Resolution Form using the data provided below


Create a TPRF
General Info Tab
General Section
	Field


	Value
	

	*Transfer Request #
	TR-024-2008-002 (search by legacy # 241-85-0035) 

	Agency
	[System generated] Patent and Trademark Office

	Transfer Group #
	[System generated]

	Status
	[System generated]


Problem List
	Field


	Value

	*Shipment #
	Non-Electronic Shipment

	*Problem Type
	Damaged Containers

	Problem Description
	Container damaged during transit

	*Problem Recommendation
	Accept Physical Custody


Final Action

	Field


	Value

	*Final Recommendation
	Accept Physical Custody

	Final Action Date
	n/a

	Justification
	n/a

	Final Action Official
	n/a


(Lesson 2 Scenario: Placing a Transfer Request in the “No More Shipment State)

	Scenario #
	Scenario Objective

	C4-02
	· Place the Transfer Request, used in the Scenario in Lesson 1, in the “No More Shipment” state


(Lesson 3 Scenario: Accepting Physical Custody)

	Scenario #
	Scenario Objective

	C4-03
	· Accept physical custody of the Transfer Request, used in the Scenario in Lesson 1


(Lesson 4 Scenario: Create a Legal Transfer Instrument and Accept Legal Custody)

	Scenario #
	Scenario Objective

	C4-04
	· Accept legal Custody of the Transfer Request, used in the Scenario in Lesson 1
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