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ERA User Conference Evaluation Summary

· ERA User Conference, November 8th 2002 at the National Archives, College Park 

· 60 Evaluation forms returned from 132 attendees

Conference Feedback

The Objectives and Goals  

· Accomplishment of stated objectives



18% Excellent
47% Very Good
28% Good
5% Fair
2% Poor

· Coverage of subject



22% Excellent
41% Very Good
27% Good
10% Fair
0% Poor

· Relevance to your needs



15% Excellent
35% Very Good
33% Good
12% Fair
5% Poor

· Quality and content of conference materials

22% Excellent
23% Very Good
32% Good
20% Fair
3% Poor

The Presenters and Panelists

· Communication skills


40% Excellent
40% Very Good
18% Good
2% Fair
0% Poor

· Knowledge of subject

61% Excellent
25% Very Good
12% Good
2% Fair
0% Poor

· Responsiveness to your questions

32% Excellent
27% Very Good
33% Good
8% Fair
0% Poor

· Overall presentation style

25% Excellent
43% Very Good
23% Good
7% Fair
2% Poor

ERA User Conference Evaluation Summary

Page 2

Conference Feedback Continued

What did you expect to learn from this conference?

· ERA background / status update / future plans / goals (40%) 


· Detailed information on the ERA lifecycle (12%)


· What the users want / require from ERA (18%)


· How to do my job / prepare my agency (7%)


Did the conference meet your expectations?      74% - Yes 
26% - No

Comments:

· Presentation too conceptual / theoretical


· Inclusion of more details / numbers (budget)


· Information packet should include presentation slides 


· More structured / alternative format for panel discussion


Was the support staff for this conference helpful and pleasant?    100% -Yes
 0% -No

Comments: 

· Very pleasant / customer service orientated

· Easy registration process    

Were the facilities adequate?    94% - Yes     6% - No

Comments:






· Poor AV system (slides / sound)


· Good hosting facility
· Cold

What is your overall evaluation of this conference?  

25% Excellent
35% Very Good
35% Good
5% Fair
0% Poor

Comments:

· Ken Thibodeau was very informational


· Nancy Allard was very knowledgeable

· Request for transcript, presentations and video to be made available

· Too much XML bias

· With timeline of 2007 ERA needs  “self preservation as a program”
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Attendee Information

How did you learn about this conference?

List serves / Email
26%

Announcement Mailing
18%

Colleague / Employer
11%

NARA Web Site
17%

NARA Staff Banner
3%

Other
3%

Not Specified
22%

Category percentages identified from the 60 completed evaluation forms:

60% 
Federal agency personnel, civilian or military

8% 
College or university staff or student, business employee, researcher

0% 
Educator or student for K-12 grades

3% 
Genealogist, family historian or genealogical researcher

7% 
Professional or non-profit educational organization

2% 
State or local government agency personnel

0% 
Foundation or Friends group associated with NARA

0% 
General public

20% 
Other (please specify)


Consultant (3%)


Contractor (7%)


Librarian (2%)


Tribal Archivist (2%)


Industry (2%)


Not Specified (4%)

Category percentages identified from registration information (132 attendees):


25%
Records Manager


15%
Archivist


6%
Information Resource Manager


9%
Librarian


8%
Chief Information Officer


3%
Historian


4%
Legal Researcher


5%
General Researcher


2%
Computer Scientist


1%
Professors


22%
Other

